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Innovate to succeed

A company that embraces a positive approach In‘a world increasingly
to innovation will ultimately out-perform those el ol e el

who fear or avoid it. jab et 2 i )y
partner that enables

you to realise your

Whether you need to improve organisation’s ability
functionality or performance, or to innowggFand deliver
to streamline costs, Captec will

deliver the results you require.

competitive advantage.

We innovate to help you succeed

Captec’s innovative and

Captec systems are designed practical Industrial Computing
to provide answers, whatever and Communications solutions
the questions, whether how are based on our extensive
to replace obsolete systems, knowledge and experience.

improve efficiency, or create
tailored solutions.
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Our commitmentis
to provide-the best

value'technological The only standard we work

solution - and by that, . :
we mean the best for to Is the hlghGSt

your organisation. We

do that'by combining We're not constrained in
the knowledge, skills our thinking by what has
and motivation required been available until now.
to ensure you achieve We believe that anything
positive benefits. is possible.

With Captec, you can always be one step ahead.

If the challenges you are

. , facing appear daunting,
If what you require doesn’t as yet why not talk to Us? W'l

exist, we'll work with you to develop ot only help find the

a solution. best route forward, we'll
also support and work
with you along the way.
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Tried, Tested and Trusted




Your Technology Partner

Leading-edge products, solid engineering expertise
and a comprehensive operational and logistical support
- that's what our customers expect when they choose

a Captec industrial PC. Our customers trust in the

skill and experience of Captec’s team of engineers and
technicians to deliver the most appropriate solution for
their applications - on time, cost-efficient, and meeting
the highest quality requirements.

® CUSTOMIZED

Using our extensive in-house facilities and design capabilities,
we can deliver individually tailored solutions that meet our
customer’s specific requirements.

Our ability can be demonstrated by our 20 year track record in
major infrastructure projects and delivering bespoke solutions
on time, within budget, and meeting every quality requirement.

@® QUALITY ASSURED

All our systems and custom design capability are managed within
the scope of an ISO 9001:2000 accredited quality management
system, assuring you of the integrity of our products and bespoke
solutions.

Our products are exhaustively soak tested and supported by a
comprehensive Captec warranty.

Captec’s structured skills matrix based management system
makes sure our customers receive the highest possible standards
of build quality and workmanship.

Our comprehensive build files for every product ensure
consistency of build and production standards.
@® TRACEABILITY AND CHANGE CONTROL

All our products are assembled and documented in accordance
with a System Configuration Log, assuring full component
traceability, which is key to the systematic identification of any
field failure modes, and compliance with the most stringent of
industry standards.
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Our Change Control Management procedures ensure continuity
of supply for agreed system configurations, and overcome any
component obsolescence issues in our fast moving industry
where decreasing product life cycles are prevalent.

® SOLUTIONS FOR THE FUTURE

Our solutions must keep pace with your future demand. We use
open technologies to deliver modular systems which are not only
effective and cost-efficient today, but flexible and scaleable to
support tomorrow’s applications.

Through our relationships with World-class technology partners,
our customers will always have access to the best possible
performing systems and developments.

@ DEDICATED CUSTOMER SERVICE

Excellent customer care is our primary objective. Our team of
Technical Support staff are always available to listen and advise.

Backed by in-house subject experts, we will always provide a
high quality and timely response, and our modern test and repair
facilities ensure that we are able to maintain market leading
levels of service.

® ON TIME DELIVERY

We aim to help your business succeed. We pride ourselves on our
ability to deliver to agreed time schedules. Captec’'s combination
of lean principles and best practice, with our 17,000sq ft state of
the art facility, ensures that we can respond to our customer’s
most challenging requirements.

@® WE MEET YOUR EVERY REQUIREMENT

In recognition of the increasing deployment of networked
computer systems, Captec’s portfolio and expertise encompasses
both industrial computers and communications. We aim to offer
a single point of contact for all our customers’ requirements.
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“We have been impressed
with the build quality and
the level of service provided
by CAPTEC and we plan to
continue to rely on their
support and expertise for
the future.”

Michael Negrette, Hardware Engineer,
Kvaerner Oilfield Products Limited
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CAPTEC Ltd.,

11 Brunel Way,
Segensworth, Fareham,
Hampshire PO15 5TX UK

Tel. +44 (0)1489 866066
Fax. +44 (0)1489 866088

email infoldcaptec.co.uk
website www.captec.co.uk

“The joint development
project for our customized
computer system was
handled very successfully,
leading to full production
with excellent customer
focus.”

Steve Marnier, Elekta Ltd

“As a key partner in this
successful project, Captec
have always provided a

highly professional service,
delivered on time, and offered
an excellent level of technical
service and support.”

Simon Wilkinson, News International

CAPTEC GmbH.,

Karlsruher Strasse 11/1
Leinf.-Echterdingen D-70771
Germany

Tel. +49 (0)711 220630 00
Fax. +49 (0)711 220630 25

email sales(dcaptec-de.com
website www.captec-gmbh.de



